2007 Office of the Pohice Monmitor City Council Presentation

Please refer to this addendum as a reference point for terminology and further
explanation on the presented materials discussed by the OPM during this power point
presentation

Adnumistratively Closed — No allegations were made or misconduct discovered and /or
complaint closed by a supervisor

Admunstrative Inquiry — No allegation of misconduct can be found but the matter 1s
considered of concern to the public and/or the department

Allegation Dispositions:
Exonerated — The incident occurred but 1s considered lawful and proper
Inconcluswve — There 15 insufficient evidence to prove/disprove the allegation

Sustarned — The ailegation 1s supported or misconduct discovered during
investigation

Unfounded — The allegation 1s considered false or not factual
APA ~ Austin Police Association
APD — Austin Police Department
Case Classifications*

“4” — Allegations are of a serious nature

“B” — Allegations are less serious violations of departmental policy, rules, and
regulations

“C” — Allegations do not nise to the level of a policy violation, but contamn a
traming or performance 1ssue, allegations are imtiated after a prolonged period of
time, allegations are made agamst an officer who cannot be 1dentified, allegations
are of a less serious nature and the complatnant refuses to cooperate

“D” — There 1s no allegation of nmisconduct by an officer
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CRP- Citizen Review Panel — A seven member civilian volunteer panel that hears and
reviews disputed TAD cases on a monthly basis and 1s tasked with making admmmstrative
policy recommendations or suggestions to APD

Code of Conduct-

Compliance — knowing, understanding, complyig with, and reporting violations
of laws, ordinances, and governmental orders

Individual Responsibilities — dishonesty, acts bringing discredit to the
department, police action when off duty, etc

Responsibility to the Community — courtesy, impartial attitude, duty to 1dentify,
etc

Responsibility to Co-workers — relations with co-workers, sexual harassment, etc
Complarnant — Individual(s) contacting the OPM with the intention of filing a complaint

Contacts — Contacts include all individuals contacting the OPM with the intention of
filing a complaint Durning a consultation with a complaint specialist, the complainant 1s
made aware of the complaints made avatlable to him/her Contacts can evolve into
Supervisory Inquiries, Formal Complaints, or stay as a Contact meamng that the
individual called with the intention of filing a complaint but the incident involved an
agency other than APD, a matter best handled by the courts or another agency, does not
meet the criteria outlined in APD’s General Orders, Policies, and Procedures, the
mndividual does not provide sufficient information for follow up, the individual 1s not
available for follow up, or the individual fails to follow through with the complaint
process

Critical Incidents — An alleged use or force or other action by an APD officer that results
1n sertous bodily mjury or death, death 1n custody, or an officer involved shooting

DRB — Disciplinary Review Board — Consists of the subject officer’s chain of command
and 15 utilized 1n the disciplinary process by conveying to the Chief their perspective on
the sustained allegations in an 1AD investigation prior to the Chief taking disciplinary
action

Formal Complaints — Complaints investigated by the Internal Affairs Division or IAD
IAD — Internal Affawrs Diviston — The APD unit that investigates allegations of
adminstrative policy violations TAD 1s the authority in classifying the complaint,

applymng General Orders violations, and recommending conclusive outcomes to
investigations

OPM — Office of the Police Monitor
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PM - Police Mornitor

Supervisory Inquirtes — Informal complaints handled by the officer’s supervisor within
30 days of the inquury
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